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ation Policy
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raphies on subjects of importance to the Plan.
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Who May Use The Library?

We welcome any Blue Cross and Blue Shield of
Florida employee who has need for the information
services available in our library.

What Do You Get?

Your Blue Cross and Blue Shield of Florida Library
and Information Center provides you with all of the
services that you would expect in any research library
worthy of the name: reference and information, biblio
graphic guidance and instruction, computer-based on
line literature searches and interlibrary loans.
For most of these services, we draw upon our growing
collection of books and journals covering the health
care and insurance fields, as well as the general fields of
business and management.

Books and Call Numbers

Our books are arranged on the shelves by call
number according to the Library of Congress
Classification Scheme (as distinguished from the
Dewey Decimal Classification). This system employs a
combination of letters and numbers to provide a unique
call number for each book. If you are unfamiliar with
this classification, ask a staff member for help.

Catalog Cards

The card catalog is an alphabetical listing of authors,
titles and subjects. The call numbers on the upper left
hand corner of the card correspond with those on the
spines of the books shelved in the library.

Report Index

The card catalog has a separate section which lists the
authors, titles and subjects of reports produced here at
Blue Cross and Blue Shield of Florida as well as reports
obtained from sources outside the Plan.

Periodicals

Current copies of the leading periodicals in the health
care and management fields are kept on the display
racks; back issues and the rest of the periodicals are in
the main book stacks. Periodicals are filed alphabeti
cally by title. Each month the library receives almost
200 periodicals. The staff can provide you with a
current list of periodical holdings.

Interlibrary Loans

Certain materials not in our library collection can be
obtained from other libraries in Florida and throughout
the United States. Check with the library staff about this
service (there may be a charge).

Non-Circulating Reference Materials

� t::

Ii

A few index and reference books may not be removed
from the I ibrary because of their frequent use. Services
nearby will enable you to make a copy of individual
pages that you need.

Acquisitions

W hile Vve regularly acquire books through advance
information received from publishers and vendors, we
welcome your recommendations of titles to be added
to the collection. The final decision to add a given title
will be left to the librarian. Special arrangements may
be made for certain titles which can be assigned to the
requestor's work unit.

Newspapers

The library receives the Jacksonville Times-Union, the
Wall Street Journal and the Journal of Commerce.
Sunday editions of the Miami Herald, The New York
Times, the Washington Post, and the Chicago Tribune
are also received. Back issues of newspapers are held
for approximately two months.

Special Collections

The library maintains several collections of special
materials of concern to the Plan. These collections
include annual reports issued by the Florida State
Insurance Commission as well as annual reports of
other states' insurance commissions. There is also a file
of annual reports of the major companies doing
business in Florida and reports from the fifty largest
companies based in Florida. The annual reports of
many other Blue Cross and Blue Shield Plans are also
housed in the library. The library also maintains a siz
able collection of Florida city telephone directories and
directories for many major cities outside of Florida.

Atlases

Our atlas and map collection includes detailed
materials related to Florida. These materials, in
conjunction with the library's large collection of Florida
demographic and health-related statistics, provide the
Plan with a wealth of data on health care in Florida.

Healthcare Data File

The library staff maintains a collection of clippings
and copies of journal articles which reflect the current
activity in the entire health care field. These materials
are arranged by subject headings which reflect the
specific fields of interest of Blue Cross and Blue Shield.

Acquisitions Bulletin

The library publishes a monthly Acquisition Bulletin
which announces the new books and reports that have
been added to the library collection. The Bulletin,
which is sent to all exempt employees, contains an
order form so that you may request some of the
materials announced.

Circulation Policy

Non-reference books circulate for two weeks. We do
not charge fines but we expect books to be returned at
the end of the two-week loan period.
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iterature Searches and DIALOG

The library staff prepares, upon request, detailed
bibliographies on subjects of importance to the Plan.
In addition to traditional resources (journal index and
abstract reference tools), the library has access to
Lockheed DIALOG's series of over 180 on-Iine
computer data bases. These data bases include
ME DLINE (the National Library of Medicine file
which includes the Hospital Planning and
Administration Data Base), Insurance Abstracts, the
U.S. Bureau of Labor Statistics Consumer Price Index
file, and several data bases which index the
periodicals of business and management. There may
be a charge for DIALOG searches.

Hours of Service

The library is open Monday through Friday, 8:00
a.m. to 5:00 p.m.

(ii}
.ffl,.
T. ..

BlueCross
��Shield

lncation and Phones

The Corporate Research Library and Information
Center is located on the 2nd floor of the Center
Building. Call extension 6937 for additional
information or help.

Corporate Research Department
Corporate Research Library
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